Steps for Common Issues

Physical Damage Low Oz / Purity Alerts Power / Battery Alerts

Unit does not operate when power
Red LED on & Oxygen Low OxygenToo Low switch “On” Audible alert is
Audible constant Flashing Yellow LED Flashing Red LED pulsing.
(73% - 82%) ( Below 73%)

The following ‘physical damage’
issues are not covered by the
Rhythm Resolve warranty, and
customers should request support

) i rd
fro m' Rhythm's authorized 3* party ( ) Confirm Power cord is properly inserted into outlet.
repair centers Check ifintake
filter clogged, A4
Crack(s) in case eth?US'f,d?f?nnUla Check if intake filter clogged or - N
or humidifier are .
Damaged screen blocked. Flow exhaust blocked Confirm power at
Rattling inside of unit meter too low A wall outlet.
Broken Caster . J
Broken Nozzle . A / T
4 ™
Damaged Power Cord ( ) o
r \ Is unit circuit
breaker activated.
Contact Rhythm’s Customer If Problem Still Exist: L )
Experience team if you need If Problem Still Exists: J
. . Within 5 Year
phone / location of an authorized W tve 7 N\
. Within 5 Year arranty: N
repair center near you. Warranty: Submit Rhythm If Problem Still Exists:
i Resolve Claim
Submit Rhythm .
Resolve Claim . Within 5Year
Outside of 5 Year Warranty:
Outside of Warranty: Warranty: Submit Rhythm
Send to 3" party Non- Sendto 3 party Non- Resolve Claim
Warranty Repair Warranty Repair .
Outside of Warranty:
Sendto 3 party Non-
\ J . J Warranty Repair
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