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925HDBK (Black)

CRESCENDO HD ROLLATOR

400 LB
WEIGHT CAPACITY



The rollator comes fully assembled. Place the rollator on its 
wheels on a flat surface. Push down on the seat until it is fully 
open.

To remove or place the tote bag, the rollator needs to be folded up 
halfway first to allow space to adjust. To remove the tote bag, grab one 
corner and slide it up and out. To replace, line up cartridge into slot until 
it slides into place.  

UNFOLDING THE ROLLATOR

ADJUSTING THE HANDLE HEIGHT

Press the orange button (pictured) and raise it lower or higher to adjust 
the height. 

The Ideal handle height is set when the top of the handle aligns with 
the user's wrist when standing upright.

Adjustment 
button

1. Handgrip
2. Brake lever
3. Height Adjustment button
4. Adjustable Backrest

5.  Seat
6.  Tote Bag
7.   Front wheel
8.   Rear wheel

PARTS DIAGRAM

Prior to use please read all instructions and keep manual for future use.

ATTACHING/REMOVING THE TOTE BAG
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To slow or stop the rollator while walking, squeeze both brake levers 
upward to apply the brakes. Always apply brake pressure evenly.

To lock the brakes while the rollator is stopped, push down on each brake 
lever until they lock into place. Release the brakes by pulling up on the 
brake levers.
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Before using as a seat, the rollator should be on a level surface with the 
brakes in the locked position. 

Lock the brakes by pushing down on the brake levers until they lock 
into place. Do not lean back or to the sides when seated.

FOLDING FOR TRANSPORT/STORAGE

To fold the rollator, pull up firmly on the strap located on top of the seat. 

Then secure by pushing the two sides of the frame together until an 
audible click is heard signifying the lock is in place. Secure the orange 
clasp.

USING THE BRAKES USING THE ROLLATOR AS A SEAT
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• Before use. The user should read all instructions and familiarize 
   themselves with the rollator.
• Ensure all components are properly and securely installed.
• Ensure the user has sufficient strength to safely operate and control  
   the rollator and hand brakes.
• Before using the rollator as a temporary seat, ensure the brake are  
   locked.
• Do not release brakes until user is standing.
• Do not exceed the maximum recommended weight capacity of 300 lbs  
   evenly distributed.
• Avoid storing the rollator in direct sunlight; seat or parts exposed to   
  sunlight will heat up and may cause injury to the skin.
• Do not place more than 10 lbs of shopping or other items into tote bag.
• DO NOT MOVE ROLLATOR WHILE SEATED. This is a walking aid only and 
   is not to be used as a transportation device.

Do not use high pressure cleaners, steam cleaners or harsh, caustic chemicals.

Frame
• Wipe the rollator frame with a damp cloth.
• For more stubborn dirt, use a mild detergent solution with warm water.
• Dry thoroughly before use to avoid corrosion.
• Clean the wheels using a damp brush with plastic bristles (do not use a wire 
   brush or you may damage the rubber or painted finish).

Bag and Seat
• Regularly clean with a mild detergent and warm water, or wash with   
   alcohol-based disinfectants if necessary.
• Dry thoroughly before use.
• Avoid contact with saltwater or pools with high levels of chlorination.

Limited Lifetime Warranty is provided against any factory defects in 
material or workmanship of the frame. 

One (1) year warranty against defective materials or workmanship on 
all other components, assemblies and parts. 

This warranty does not cover device failure due to misuse, 
negligence, improper storage or handling, improper operation 
and unauthorized modifications. 

Normal wear and tear on non-durable components, such as hand 
grips, brake cables, wheels, and totes are not covered under this 
warranty. These items are subject to normal wear and need periodic 
replacement and/or adjustment. 

For warranty service, it is recommended but not required that the 
product be returned to the Rhythm Healthcare dealer through whom 
it was originally purchased. However, all Rhythm Healthcare dealers 
are qualified to assist you in obtaining warranty service. If the product 
is to be returned to Rhythm Healthcare dealer, prior authorization will 
be required. 

This product is identified by a serial number at the time of 
manufacture. Removing or defacing the serial number label may void 
this warranty. If you have a question about your Rhythm Healthcare 
dealer walker or this warranty please email us at 
contactus@rhythmhc.com.

MAINTENANCE

SAFETY PRECAUTIONS WARRANTY


